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11 Comnunicatioas polisy end structure before the Commmmiicniicns Revolution

(roughly to 1990).

(e) PFublishing.

(1) The origia of the publishing industry -- ¢rom Gutenberg to

roughly 1€0C.

(1»1) Folicy on capitel, orgenization and contrcl.
n of the patting-oub system.

(1.11) Applicatio

(1.12) Monopoly verging into oligcpoly-

(1.13) ©Fublishers® policy in re. menarchicsl end
ket ccatrol.

clerical controls versus mar

(1.131) Direct controls.
(1.132} TFatronage.
£1.133) %ne falr as parket

(1.2) service policy.

(1.21) Printing technolcgy
(1.22} Innovations in technique, relsted to monoPoly
service poliicy.
(1.23) Tactcrs aorecting demend for gublicaticns:?
(1.231) Vulgar vs. eizssicel lanfuages.
(1.232) TFetronage vs- zarket standards
(1.233) Coureh end UpRIT-CLess wolicy o
1jteracy ond reading.
(1.23%) Trdustristization, vr anization;
specializaticn and resl incons,
(1.235) Political veveliutious.

{1.24) The product

(1.3) price-aliceation policy.

gnd its implicaticns.

 and its avniizbility.

oligoncly pricing.

(1.31) 1onopolistie o
(1.32) Peolicy on copyrights - & device for reducing R
o. publishing costs; its effect on vriters,
iitersture, and the public.
Readings: (ta sugzested Reeding ardar) .
Maorndike, Lynu, A snort flistory of Cjviltizetion 202
Y., Grofis, 1926), Chapiel s 28, 3%, 36, 37. T3%s
Hauser, Arnold, The Socisi ifﬁtorx of Art TOL g
(N.Y. Inopt, 1952). rar® 1V, Chapvers 5, 8, 113 H29s 1951s ;
Part V. Chapter 7; Fert VI, Chapter 2. . kS
Plant, Marjoriec, Tae Ecplish Book Trede: An Eegnenmic 655 . 5142 ;
Hsstory of tho koiing gad Sele of Fooks. (Londen, P 6ge 4
Goores Alien & Unvia, 1939), Chapter I vo XIL. ‘
Thexpson. J. W. The Literacy of the Iait iddie ;
. , The y of aity in the Middie 370.5
A Ages. (Berkeley, Tniv. of Calif. Press, 1939). CA v.9
/7 . -
(ff“\
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Wols{ord, Enid, The Fool: Fis Seccial mud ILiter2iy ‘Hiskory . 809
I (Lenden, Faber sod “Vaver, 2939). whé5T
Cellins,  A: S., )'mﬂ)gm;‘up in thn BYS Of J""p'(n Deing a 655.52
Stuay cf th° 1 F t‘i_g_x_) R.UW en [x.u’tuur, ,,W.Q‘.S'?!’ c6ga
Fubiisher, ond runlit, 12517 (°0 " (1ew Yori,
B, P, Datton & Co., 192§) p. 1=150.
Watt, Ian, The Rice of the Novel 823.07
(Londen, Chatto, sud Windus, 1957). Ciupters 1, w3ker
2, end 10).
Cotemsn, D. C., The Bribish Poper - Industry 3‘38'3"’
{ Cxfora, Giarenion Fress, 5058) P rt I. C63b
Tunis, . 4 . The Bias of Cepsmunicavion, ©02. 152-1.55. 991
S | ; 62
Sickert, F. 8. Poeedom of the Press in Z Englead, ' 323'32‘5
7S- ATTE T (Grisna, Caiv. of T Press, 1952) Sid(E
Sc&iram_. ¥W., BEeaponSlb Jbiiity in Mass Commmz.co veion 380
Chapter L=v. Schér
tamby, Praok A, Petlishing and Bookselling 6555
_— {Tendoa, Jenothan l,aps.._ 1 °’) Cha_:l;ter TX1. igg_éé-.
=7/
Wood, Jomes P., Hagazines In phe}m*teg States, 050.91
(I.Y. Rewsld Press, 1056}, Lhapler 1 oend 2. Wa5a
1955
Articlies in HEsc j(.mﬂaiiz. of Soeisr Scieness ¢ “hitazreture’,
“prianting aud ruplishing”, Somsmmwans”, and "Reseding’.
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(2) ©Publishing in the 19th Century,

(2.1) Policy on capital, organization and controle
(2011) Laissez-faire replaccs povernmend and clerica}

controls -- the press an autonomous power, PUL’

warked by the ideology of bourgeois capitalism.

(2,12) Competition for the mass market is added to olie
tr0l18e

gopoly and monopolistic market conti
(2.13) Specialization of structure is ripgidified as be~
tween books, magrazines and newspsperso

arket for newgpapers

(2.14) Development of a bi-furcated m
; develop~

and magazines: advertisers and readers
ment of advervising agencieso
(2.2) Service Policye
publishing and related

(2.21) Technical innovation in
type~founding) 23

industries (e.go., pepers
affected by market expansiono
AN

(2.22) Factors affecting demand:

(2.221) Reader demand,

(2.2211) Increase in leisvu
income. i

(2,2212) Incressing literacyo -

(2,2213) Broadening interesis of reade
in re., a2
aspects.

(2,221h) Protestant
of progres
e4Ca

(2,2215) Increasing skills of publishers in

Kets

developing demand in "new’ mariecs
for sensational materials,

re and real

v
PR

vorid anc all iue

eiiric and related notions
s and seli=improvement,

(2,222) Advertiser demando
(2.2221) Retarded by general shortage of
consumer goods relative to demand,

(2.23) The product and its availability.

(2.3) Price allocation policys
Oiigopolistic and competitive pricing.

(2.32) Copyright policy.

(2.33) Policy on relations with political parties and
governnent: postal rate policy.

(2.34) The binary market pricing policy: readers and
advertisers,



(b)

Readings (In suggested reading orisr):

Hauser, Arnold, The Social Hist
ory of Art, Part VI, Chape 6,
Part VIL. Chap° ds 25 3s . - ’ "

Flant, Harjorie, The Enplish Book Trade, Chape. 13-~2l.
Part IT and III,

Coleman, D. C., The British Paper Industryo

eo"

Innisg H. A., "Technology and Public Opinion in the United Stat
The Bias of Communicetions, p. 156-189,

Altick, R,,The English Common Reader.

Leavis, Q. D., Fiction znd The Reading Public. (London, Chatto 253209

& Windus, 1932).

Lehman-Haupt, The Book in America, p. 63-263. 655,
= : L52v 1951

n the United States; Chap. 3-12,

Wood, James P., Mapazines : 1

Collins, A. Se., The Profession of letters: A study of the Relation £55.52
Pabiisher and Public, ;]80»783Z0 {(Tona CE5p

of Author to Patron,
Gon, G. Houtledpe & Sons, Litdo, 1920)e Po

130-1703 217-20-

Munby, Frank Ao, Publishing and Bookeelliﬂp, Chapc 1115,

wa

Fiwa, WHed 1, Tt Sawt s O
The Postal SySuom and the uatlonal Statea o
f postal service &3 an sdiunct of the national state
d . -

(1) The orig ¢
in the United States.

in e
in BEurcpe an

(1.1) Tie policy on capital, organization and coniroi.
(1.311) Crganizations
(loil¢‘ Farmed-out concassions.
(1.112) Operation by the natlonal stateo

(i,12) Control:
(1.121) "Government® inierest controle -

(1.122) Other interest=group control, €:g¢3

Common carriers
Press .
Political parties

(102) The service policy:
(1,21) Quality and innovations in it.
(1,22) Availability: ssctional, economic, and political

factors affecting,

3
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" Reedings:

(2..3) The rate-cllocation policy: :
(1.31) Cverall fiscal policy: profits or gervice~ate
riskeof«deficita, S -
(1.32) Mileape scales vs, flat rates.
(2.321) Enplish exparience., :
(1.322) Conflicting pressures: econopic and
secticnal, arising from increase of
comerce and urbandzation and improves
pents in transportatione

(2) ?ostal policy in the mature national atate.

(2.1) Capital, organization and controle

(2,11) The balancing of intercsts - the concept of
the national or public iniereste

(2.12) The struggle over politicalization oF prefes.
sionalization of postal enployees =« Jacksonian
democracy and the beginnings of a civil services

(2.13) The initiation of world.w.ce postal services
The Universal Postal Union: its operations,
organizationsand implicationse

(2.2) Service policy:

(2.21) Quality: inrcvation: relalion to ralroads, stean~
ships, wire~telegraph and vire~telephone; parceli
post. postal savings, ctc.

(2,22) Availability: urbanerural p
availability of services

rogsureg and ths

(2.3) Rate-~allocation policy:
(2.31) Postal class rate-makinge
(2.32) The origin of large=scale
the secondeclass rate policye

subsidy to the presss

Clark, Ceorge Nerman, The Seventeenth Century (Oxfords 901
Clarendon Press, 19297, iinglishy Undsrgred.; Rare Colis
Peok Scomewli19 Liorary] also available in 1931 end

31947 editionsl]

McReynolds, Ross A1lan, United States Postal Davelopnrent, - FIIM
16071931 (Chicago, 1937) me O filn, ldourn.) :also 383
avaiiable in digest form, Journ. Iibrary, 383/M2h2u) MolZn

Raines, Irving, Postzl Sccond Class Rate Policy (Thesis, 383
Univ, of Til,, Urbama, 1952 iJoara.] |also available ¥139s

in Stacks as Thesis copy, 1952/K135 and in Abstract
form (5p.), 383/R13%s1) , =, : : 3
' r ;= h c - 2 7 ~ s
15, ik e {AL, Yld oo ff il /@f//? Tl 17195,
el 15 G S, 753
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ROgers‘_;OII;ind;ey » Ihe Postal Power of Congress (Baltimore,
pe: 8 Hopkins Univ, Press, 1916) [Journ.; an unclassi~
ied copy is available in Law Library)

Rich, Wesley, ‘.E.ver ett, The Hintory of iha United States
Post Office o the Year 1829 (Cambridges Harvard Unive
Press, 192[1) iStacks]

o S i e "I o3 bal s.:eI Vl. 03“’ Encyclopedj a of the So ci 51
-{-3—“-—8 (I"OYO H I"iami_l lan cj!;T)O) V ] J$- '_,,,...7."

nl]I No 3 Ag’ricul uure; ReferencG R a3 ? ,I . f E ?

t’ion 00T CO.IH erce H E:duca.,

, in Bullock, Charles Jessa,

Hadlisy, A. T., "The Post Office"
Ginn &

342,73
R632p

383
R37%h

303
Enl9
vo12

336
B876s

Selected Rezdinps in Public Finance (Boston:
=91z 2nd edo and -

To.s Cio2lije LStacks = 1ste €des Do 81

3rd ed., p. 10415} [reprinted fron Lalor‘s Cyclopaedia

of Political Science, 3rd edey, Vol. 1., Po 306.10
1885-84) ]

THaynard rerrill & Cooy NoYo,
#ail [to the Post-

Heiss, Charles A., Report on Second-{lass Hal
master General) iWwashington: GoPo.0s, Tah6) [Stazks;

Journe ]

Fowler, Lorothy (Ganfield), The Cabinet Politician: the
Pestmasters General, 1829-1909 (W,¥,: Columbia Unive
Press, 19L3) {Stacks]

Origin ard

Carr, Clark Bzrs, The Railway Mail Service: Its
Development {Uhicepo: hcClurg, 1507) [ETacks]

Graveson, Samuel. Penny Postags Centenary: An Account of
Rowland Eiil's Great Reform of 19L00s0 (Londons The

e —— _l::re-_—-f—-v.n- F—.’-y—:u'- am?'xm “t‘ﬂ‘ -

Fostal Hiswery Society, T9L0) [Stacis]

" Kay, Frederick Ceorge, Royal Mail (London, Rock1iff, 1951)
[Journ, ] '

Leavitt, Joshua, Cheap Postaze (Boston: published for Cheap
Fostage Assn. by Oo Glapp. 18L8) [Stacks!

Lewis, David John, Postal Express as a Solution to the
Percels Post and Aign Gott Of Living Frobicms (Washe

Trgton: G.P.0., 1912) TStacks]

Smith, Alfred D.,, The Development of Rates of Postare; {an
historical and analviical study) (London, Ge Allen &

Urwin, Ltd., 1917) [Stacks]

Zilliacus, Lewrin, Mail for the World (N.¥., John Day, 1953)
[dourn,s Undergradej

383
H3bre

363
Faz2g%c

383

C23r

383
G78%

383
K18z

- 383
1189¢

383
L585p

383
Sm51d

383 °
Z65m
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(¢) Wirewtelegraphys: . .
. graphy: precursor of the Cormunications RevoluticZe

o O -~ . . @ !
(1) The terms and conditions of innovation of wire-telegraphe

(1,1) The funcamental factorss:
(1.11) Military consideraticns for national states;
European and American.
(1.12) Potential business demand for service, and
business interest in opavratinge
(1.13) State of natural science and of the industrial

artse

(1,2) Innovetion in Europe:

(1.21) The preceding innovation: aemaphore telegraphye
(1,22) European teiegraph invention3o
(1.23) Frivate vs, public innovationse

(1.3) Innovation in the United States:
{1.31) Rackground faciors:
4 (1.311) Federal and Stale policy on internal
improvements (1.815-3837)0
(1.312) The shortage of cadnitalo
1,313) The crisis of i8
by Statese
(2.33Lh) The private corperation becores legale
(1,315) The ;gissewaaigg policye
the Fost Cffice Aevalop the prototype
verntent eXpenseéo
Telegraphn turned

37 and oebb Jefanliing

(1.32) Horse and
: telegraph sysen at go
(1.33) 18L5: the year of decision:
2 over o privaie develeprento
mics of innovation by a

dy in the econo
logical monopnlilys

rdustry of a3 “echno
18L5-1866.

(2) Case stu
private i
experience,

(2.1) Extensive oceupation of the field, 181151852,

(2.11) Service policy:

(2,131} Availability. Duplication of servicse
betwsen major centers of population as
the patent-license system broke dovme

(2,112) Qualityo Dependent on the pressures of
cuners and customeirsSe The priorities

atock and cormodity

given to gambling,
exchange dealers, and to news agenciess

(2.,12) Capital, control and organization:
(2.121) The strategy and tactics of total

economic warfare.

o’

(2,13) Rate Policy: an instrument of agression.

R T

S
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(2.2) TEG consolidation treatyetebles, 1652186,
(2.21) Intensive occupation of the field: the strategy
of merger,
(2.22) Establishrent of alliances with railroads.
{2.23) The Civil War and telegraph.
*(2.24) The Post Roads Act, 1866,

(2.3) Monopolistic telepraph policy ons
{2,31) Service
(2,311) Availability
(2,312) Quality-innovation,

(2.32) Rate-allocation: policy toward:
(2.39%) Customers
(2.322) Employees
(2.323) Stockholders

(2.33) Covernment, national and state.
(3) The popular revolt against monopolye.

(3,1) The popular critielsio.

(3.2) Propcsed alternative policiess: pu‘dlic.o:-:{x‘emhipc
(3.21) Evidence of public suppory « the CGrange, the
Public Cwnership League, etcs
(3.22) Legislative efforts: 17 bills favorably
reported, 1845-1890.
(3.23) The Wanamaker reporte
(3.2l;) The Wilson report, 1813,

(3,31 The defense of private monopolys. o

(3.31) Effective Iobbying in Congress: the 1gter-1
corporate board of strategy of tha railroads,
banks. and telegraph centered in Western Unione

(3.32) The judiciary and the stretching of the commone
lew concept of common carriage, with its concept
of a judicially or legislatively determined "just!
price,

(3.33) Development of state tpublic utility* regulaticn,
(3.331) The role of the monopoliés.
(3.332) The role of the innocent reformers.

(3.34) Effective concentration of forces of telegraph and

telephone:

(3.341) Temporary merger of Western Union and the
Bell System, 1909,

{3.342) The Bell System!s solution in World War Is
the backfire or innoculation strategye

*

(4) The international organization of wire-telegraphys
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Readinﬁ. :

Bacl.cground historical materiél will be found in standard economic
tories of Europe and the United States; e.go?

Faulkner, Harold Undergood, American Economic History
(N‘qU Harper, 19zL) [Stacks, 192k, 1531, 1938,
1943, 195h3 Undergrad., 1931; Ccmmerce, 1938)

Knight, Melvin Moses [with H. E. Barner and Fo Flugel) ,
Ristory of Ewope (Boston, Hough ton.>if{1in, 1928)
[Stacks] /

Special studies of national governmenis, and of military gffgirs
will provide information on the strategic considerations in the
thinking of

development of telegraphys
rid-19th Cenlwiy, see:

for a view of the stravegic

Clausewitz, Karl von, Cn Haxr {Lendon, Ko Psul Trench, & Coo

J 1911), 3 vels, [Stacks; also available in Modern Library
edition, 1Sh3, Stacks; Undergrade uncder callenumber

355/C57vE] ) B

On semaphore telegraphy. &ee:

Holcombe. Arthur Horman, Public Cwnership of Iglenhrgpﬁg. on
ths Continent of Enrops fheif-title: Harverd Econcric
tudies, Vol, VIl (NeYo, Houghton-15{f1in, 1911}, po

Lot [Stacks]

For deseripticn of telegraph systens, gee3

\// Smvthe, Dallas Wo, The Struciure =ad Pojicy of Electronic
s fammunication, (Urbana, Unive of I1le, i957) Chaps 1, &e

Herring James Morton, and Gross, Gerald Co. Telecormurica~
%ions: [econcmics and regulation] (NeYe, MeGraw-Hiil,
1536) [Stacs; Engineerings Jowrn.]

Harlow, Alvin Fay, 214 Wires and Kew Wavez (N.Y., Appleton,
1935) [Journ.; Zngineering; Commeree ]

Reid, Jarmecs De, L@'Telegmnjq in America (N.Y., Derby,
1879 [1878].) [Stacks]

For consideration of international cables, see:
Herrins, Jzmes Morion, and Gross, Gerald C,. Telecormuni..

eatinnsy Leconcmics and regulation] (W.Y., McOrawe-
Hill, 1936) [Stacks; Engineerings Jeurn,] Chape 2.

12
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Tritolet, Leslie Bemnett, The Tntermational Asnacts of 305
Communications in the Pagific Arca (Baltinore, The - JHE
Johns Hoplins Press, 1929).[Stacks Histcry! N,

{also available under callenurder 384/T73i, Stacks! ?bh

' |
/ The cccupation of the telegraph market in the Unitcd States is
treated by:

Thompson, Robvery Lo, Wiring a Continent (Princeton, Prince-~ 231;
" ‘%on Univ, Press, 1547), Chaps, 13, 6, B, 10, 15, T374
©17-18, 20, 24, 28, 30, [Commerce; Enginscrings; Under-
gradey Journ, under call-number 383/737w/19u7al
Ooldin, Hyman H., Thg Dorestic Telexrevh Indusihiy apd the = =< :
Public Inhcrest (Carbridres Harverd Unive, thesis, 1951/
. [Journ., on Tilm.]

- Parsons, Frank, The Teleeraph Monopoly (Prilacelphia, C. Fo 38,
Taylor, 1899) (Stacks: aisc availabie vnder rallenumbera | P252%
320.5/E/v,1/mo.l, and 380,16/P93b/mo,10 (Public CGwnere
ship Leaguz of America, Bullstin No. 10), both in

Stacks] T

i

% £ s J s il r

Ely, Richard Theodore, "The Telegrapz‘: ¥onopolyt, North 351 - 2
American Raoview, 1h9shh-5h (1889}, [Stacks] ' h1 i
Green.Norvin, "The Covernment and the Talizgraph’, Hozth 0_51 3
Aneciean Eeview, 137:422-3L {1883}, [Stacks] HA 4 8

. >

Green, lorvin, Fostal Telezraphss [atatemsnbs off Dro Norvin 5% : %
Grean. Pres.. Westera Uaion Telegiraph Co., to the cB2hp o

Comerittze on Post Offices and Post Loads cf the House
of Represeatatives, Washington, I's C., Feb. 28, May 20
and June 9, 1860} (Washington;189074 [Stacks]

ST O

i 3
The popular revolt against menopoly is deglt with in: , %
§ ’ f;
Parsons, Frank, The Telegraph Monovoly {Pailadalphnia, Co Fo 38y
Taylor, 1899). IStecks: also available under calle P25t vy

mmbers 320.5/E/v.1/no.k, and 386.1&/796b/mo.10 : d

{Public Gimership Leapue of Americs, Bulletin No. % og

10}, both in stacks] . g 2

3

U,S. Post Office Deparitment, An Arsument in Suoport of the 32 e g

/ lirdted Post and Telesrava by the Postmaster General, Un355a 3
together with certain eppendices relabting %o postal ‘

sl

telegraphy [sifned: John Wannamaker, Postmaster<Cencral
(Washington, G.P.0sy 1890,) [Stacksi

U.S. Post Office Department, Gevarnnent, Omership, of Electnls  q38L

g

cal Commmnications Indusiry iSenm. Dse. 339, 63rd Cong, Un355z
2nd Sess., 191L] (Washingvon, G.P,0., 191h) [Stacks; also . « ‘
availsble in Serial Set under U.S./6576, Stacks] ¥ S i :
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The lditerature on the policy of regulating "public utilities" is
very larg2. See:

Gray, Horace ., “The Passing of the Public Utility Con- 333,05
cept, Joumsl of Land and Public Ubility Eeonemicss 0
February, 1910, p. 16, [Stacks; also availible as
reprint in Readines in the Social Control of Indastiy
(Blakiston Co., cl9:2), call-number 380.16/792, Staks]

Arerican Acadery of Political and Social Science, o 306

- Annals, Vol. 53, "State Regulation of Public Utilities", AA ,
May 163L [the whole velume, 306 pp.) [Stacks, Vols. 51 Ve52
53 bound together]
U.S,%erial Set

U.S. Senate, Comnittee on Interstate Commerce, Revort . 235E7 ,
" J [Sen, Report No. LS, LSth Cong., lst Session, 1836 350«
N (Washinrion, G.P.0., 1885). [Stucks, Serial Set,

2356-7, Vol, 2, Senate heports’

_ 7
; T : - > *3 -~ - & 5/ 1
Culios, Shelby Hoore, Interstate Commerce 3 [;ﬁ emwhks in t.fxe 36512?,
‘ 7 1887] (iashingion C838:%

Senate of the United States, Jdanuary
G,P,O._,_ 388??30 214 o {Stacks}

Rossnbaum, L. S., "The Common Ca:‘rier’m?ubl_l.ic Tti

s - ~
ity Con- 333-05
cept?, Journal of Iend and Public GRLLILY Zeg

nowicss Jo

) 7:155.58, Hay 1931, [Stacks)

5.8 s . s % 20y z
White, Leonard D., "The Origin of Um.lltzf Cormissiens in 3{20 5 73

v Hassachusetis®, Jourpal of aliltdcal Fecnomnl, dF

29:177F%. , Harch 1921, [Stacks]

Haie. Ro L., #The Fair Veiue Merry-go-rotnd, 1898.1929%, . s o
Tilinois Lew, Reviey, 33:517if., Januvary 1939, .
[Law Libraryl :
Hanilion, Welton H., "Affectation with a Public Interassi® o o
& . ’ P 5% 2 .
Yale Lay Journzls 59:1069f1., June 1930. ilaz Library]
Arterbwm, No Fo, "The Crigin and First Test of Public, - = 1
o Cellings™, Unive of Pemusylvanis Iew Neview, March ;
1927, [Lzw Libraryl 4 o

On the crigin and development of international organization of wiree
telegraphy, see:
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Cocding, George Arthur, The International Tsliscommmisation 38h.5
Unipn (Leiden, E, J. Erill, 1952), (dourm.: ineinse:ing) In8li
International Teleconmunications Union, Journal [Januvary. - 38h.08

1955, ne. 1 - to date {French, Ensiish, and Spanish) Jo 4
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(¢) Virc.telephony, | ' ”

(1)

(2)

(3}

i ‘ i5

Iits innovation,

(1.1) In Evrope: ,
(2.11) European telephone inventions,
(1.12) Private vs, public innovation.
(1.13) The trend toward public ownershipe

(1.2) In the United States:
(2:21) Inception sheliered by non-szgiression pact with
Western Union, and ty patent menopoly.

Casv study in the econcmies of inncvation by a monopolistic

private industxy of a technological monopoly: U.S. experience,

187 8“-&8930

(2.1) Use of patent licensing to rlan the extensive occupation
of the market ~= capital, cont: sl and orgenization;
acquisition of supply am (Wesizm Electric).

(2.2} Servies policy.
(2.21) Availability., Plannad, nonedupiicabing serv
guicded by menopnslistic policy of concantrating
service in wost lucrative markels,

(2.22) Quality, OCenerally suificient %o match the’
planned extension of service. HNo svosianiizl
research or planning for future innovation,

(2,3) Rate pclicy: apgression arainst cusiomerse

The period of market rivalry, 1893~1607,

(3.1) Service policy, The end of pateui monopoly resultsd in:
(3,11) Rapid extension of local telephone sarvice %o
Jess luecrztive narketsg

(3.12) Improvements in guality of sarvice aud innovation
(automatic switchboards), .

(3.2) Rats policy., Used aggressively apainst compesitors,

Inceme effects,

(3.3) Capital, consrol and organization:

(3.31) Integration of Bell System in defense of its
maritety protection of the Iornz-distance field
throuzh blociking indspendent competitvors (the
threat of the Yelephore. Telegrarh and Cable
Compaivry, and disposiiicn of the threat with aid
of Wall Streenj,.
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{(4) The internation zani
international organizstion of wire-telephony.
|
Readu_g;g_ :
‘The innevation of wire-telephony in Burcpe is carefully treated in:
Holcombe, Arthur Norman, Public Gimership of Telephonas 2
H699p

on the Continent of Europe [half-title: Harvard Economic
Studies, Vol. VIl (No¥a, Iougntoa»fla;fhn, 1911). fStacks]
In the United States, wire-telephonyts innovation is briefly treated
ins
wthe, Dallas 'J,. The Structur: and Policy of Electronic ) 2
Communication, Chape II1

Danielian, Ncorbar Retheos, A T: & T.3 wi e story of 384
jndustrial congquest] (N.Y., Venguscd Iress, ci939)- Dz2a
[Stacks; Journ.; Engineering
Ue S, Federal Commmnicaticns Comicvsion, Repcrt on the 38l
tn3h2in

Investisution nf the Telephon: Industry in the
United States. 76th Cong., 1st Saublon, louse Doce
no. 3uC (¥ ashﬁ'lm.o‘-, G.P,0., 1939), iStackes Jmm,_]
[also available in Serial 3et, U.Se /1032, OtPCuu} B
(Also see underiying stz reporss filed ag exhiniis ;
during the investipation [Snythe office fiies))
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The Bell System®s role in the defeat of the pub’_!.lc cumership drive
is covere (1 in the chapter, "Wires Go to War', in Denielian isee ~'
oitation abovel. In this connection, s8se alsos =9
Vail, Theodore z‘In—cop, #public Jtilities and Publlc Policy™s 051
Atlenbic Monthly, 3: 20719, March 1913, [Suaﬂhs] A v
Aiso dealing with wireet2lephone, 23 implicitly does r,he 1literature
on public utilities, are the "Wanseaker Report? and the 1S Qlip repert. :
Covernm vent (me: sh“‘g of Eigsbireal Communicationsg Inoustry, previously -3
cited, .3
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